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     In one year, so much has changed. In one year, the  

          COVID-19 pandemic reversed the last decade’s progress toward 

              ending hunger in our country. We’re now seeing a need for our 

                services that we haven’t seen since the Great Recession. Second 

     Harvest Food Bank of Middle Tennessee has been there alongside 

                  our neighbors struggling with hunger, even as the demand for our 

                 services continues to grow. All in one year.

 

               In one year, we’ve seen record unemployment and so many families in 

            need of assistance for the very first time. They found themselves in situations 

                      where they had steady jobs one day and nothing the next, with no way to pay 

                  bills like rent, utilities, or medical expenses. Then the question became: How will I

            afford food for my family?

 

While COVID-19 has proven to be an enduring crisis that is unprecedented in our lifetimes, we’ve also seen the 

collective empathy and generosity of people in our community to help their neighbors when they need it most. In 

their darkest hour, families were able to find hope because of you. When they reached out to Second Harvest to ask 

for help, we were there to provide them with the nutritious food they needed because of your support.

 

The past year took an overwhelming toll on all of us, and our work is far from over. We will continue to need your 

support and we must forge new innovative partnerships that will provide transformational change centering on our 

neighbors facing hunger. With deep gratitude, I thank our supporters, volunteers, and partners for joining us as we 

fight hunger and feed hope.

Maximizing
distribution and access

to nutritious food

Expanding
collaborative partnerships 

focused on ending hunger 

in our community

Nancy Keil

President & CEO

OUR WORK CONTINUES:

ONE YEAR
And 41.5 Million Meals Later

Investing
in technology and tools to 

transform how we meed 

our neighbors’ needs 

Advancing
equity that permeates 

our mission and culture
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SAFELY SERVING THE COMMUNITY

The COVID-19 pandemic drastically increased the need for food assistance while 

presenting the challenge of distributing food safely for clients, volunteers, and 

Second Harvest staff.

Single moms and longtime friends Jeanne (left) and Britnay 

from Henderson County have struggled to support their families 

during the pandemic. Jeanne hasn’t received child support 

in months. A hairstylist, Britnay lost her clientele when the 

pandemic closures began. The friends sought food assistance 

for the very first time at the First Pentecostal Church Mobile 

Pantry in Lexington.

JEANNE & BRITNAY

Mobile Pantries continue to be an effective tool in 

distributing large amounts of food into communities in 

a short amount of time. Shifting completely to drive-

thru, no-contact distributions, clients now simply drive 

up and volunteers load fresh produce, dairy, and 

shelf-stable food directly into their vehicles. The One 

Gen Away Mobile Pantry at Columbia State Community 

College in Maury County distributed 26,000 pounds 

of food to more than 330 families.

Second Harvest's Partner Agencies have also had to 

adjust their distribution models to safely supply food 

to those facing hunger in their communities. Pastor 

Authur Phelps from St. Paul's Missionary Baptist 

Church in Decaturville changed the church's food 

pantry to drive-thru and no-contact as they serve 50 

additional families during each distribution.
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PANDEMIC RESPONSE

In the 12-month period from March 2020 to February 2021, we experienced:

36%
increase in 

food pounds 

distributed weekly

48%
increase in the 

pounds of food

we purchased

230k 
emergency and 

produce boxes 

distributed

47%
increase in food prepared 

through our USDA inspected 

manufacturing operation

COLLABORATING WITH LOCAL CHEFS
The local restaurant industry has always supported Second Harvest, so 

when the pandemic forced many to close, Second Harvest created a 

partnership with chefs that would allow their staff to remain working while 

preparing nutritious meals for those facing hunger. The collaboration with 

chefs from Joyland, The Hermitage Hotel, Graduate Hotel, 404 Kitchen, 

Margot Cafe & Bar, The Southern Steak and Oyster, Catbird Seat, and Saint 

Stephen resulted in 30,000 hot meals being distributed in three months to 

those facing hunger.

 

 
HELPING STUDENTS AND FAMILIES
As the pandemic caused uncertainty for schools, Second Harvest entered 

into a unique partnership with Metro Nashville Public Schools to feed at-risk 

children who were left without access to the school meals they depend on. 

Teachers and volunteers conducted drive-thru distributions that provided 

students and their families with food boxes made available by Second 

Harvest and filled with fresh produce, protein, cheese, and pantry staples. 

The partnership serves more than 1,600 households per week, distributing 

a total of 1.6 million meals through the end of February 2021, with plans to 

continue the program as the student need remains high.

OVER 41.5
million meals 

distributed
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Jimmy, a retired Vietnam veteran, and his wife are now 

supporting his daughter and their two grandchildren on their 

limited fixed incomes. His daughter lost her job at the start of 

the pandemic and, without a paycheck, is now leaning on her 

parents for help. To get by, they receive help from the Monterey 

Food Pantry in Putnam County.

 

“My daughter has been out of work for months 

because of the pandemic. This helps our family. 

Thank you.”

JIMMY

Lavonda, a stay-at-home mom of four kids and former 

optometry technician, was hoping to re-enter the 

workforce when the pandemic hit. She is now at home 

helping her children learn virtually while her husband is 

at work. Money was already tight, but her children being 

at home has increased the cost of her utilities, making 

it even more difficult to afford their other expenses, like 

food. 

“We are barely getting by. This is a blessing.”

LAVONDA

Despite the challenges created by the pandemic, Second 

Harvest remains committed to providing fresh produce and 

other nutritious food to those facing hunger in our community. 

Second Harvest purchased and distributed more than 

145,000 produce boxes across Middle and West Tennessee 

during our pandemic response.

 

With funding from the Coronavirus Aid, Relief and Economic 

Security (CARES) Act, Second Harvest distributed 1,350 

vouchers worth $100 to members of the hospitality and 

entertainment industries to purchase food from local 

producers and farmers at the Nashville Farmers’ Market. This 

provided them access to fresh produce while also supporting 

local producers.

ENSURING HEALTHY OPTIONS
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VOLUNTEERS CONTINUED
TO GIVE
Our volunteers are the lifeblood of our organization as 

they help sort thousands of pounds of food daily. With the 

onset of the pandemic, our volunteer capacity dropped 

from 100 to 25 and then to eight, putting a significant 

strain on our operations. We are grateful for the new and 

longstanding volunteers who continue to donate their 

time in our small group, socially-distanced environment. 

We look forward to welcoming back all our volunteers as 

the pandemic recovery continues.

Natalie, 11, lives with her parents and sister near Gainesboro. 

Her mom is disabled and her dad – a furniture maker – wasn’t 

able to make an income when stores were shuttered due to 

the pandemic. Relying on savings and retirement funds, the 

family was able to turn to Second Harvest Partner Agency 

New Hope Baptist Church in Jackson County to get the 

food they needed.

 

“Thank you for putting your hearts out 

and doing this. You’re amazing people.”

NATALIE

OUR STAFF GOES TO WORK
SO OTHERS CAN STAY HOME
While most of our office staff transitioned to working from home, 

our front-line workers remained at their posts, pulling orders, 

leading volunteers, and making deliveries of nutritious food to 

keep our communities healthy. During an all-staff food distribution 

in December at Second Harvest's Martin Distribution Center in 

Nashville, our staff and board members served 510 households and 

over 1,800 individuals by providing turkeys, hams, fresh produce, 

dairy, and shelf-stable items to families facing hunger.

ESSENTIAL WORKERS
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Serving Our Neighbors 

 Because the impact of the pandemic disproportionately  

   impacted our already marginalized communities, we  

   were swift in creating a unique partnership with Conexión 

   Américas, a nonprofit created to build bridges between 

    Latino and non-Latino residents of Middle Tennessee, to    

  provide nearly 15,000 fresh produce boxes during weekly

drive-thru distributions.

SUPPORTING VULNERABLE COMMUNITIES

CONNECTING CLIENTS TO 
ADDITIONAL RESOURCES
The work we do at Second Harvest alone will not 

completely fill the food gaps that many of our neighbors 

suffer. Our work is designed to complement other 

available resources like SNAP, and together our impact 

can be transformational. We have seen our SNAP 

participation grow by 22% during this past year, generating 

an estimated local economic impact of $3,701,677.

Engaging New Partners 

To serve at-risk populations throughout quarantine, 

Second Harvest teamed up with Amazon and Lyft to 

provide free, contactless delivery to households that 

had no transportation or were quarantining. Through 

Amazon's Community Delivery program, an estimated 

108,500 meals were distributed. In addition, 14,500 

emergency food boxes were distributed to families and 

individuals by Lyft and Amazon.

A Light in the Dark Winter 

The pandemic has caused many in our community to feel alone 

and isolated – including our neighbors facing hunger. To combat 

this, Second Harvest partnered with The Salvation Army Nashville 

to provid warm, comforting meals to those in need in Davidson 

and Rutherford Counties. A Light in the Dark Winter initiative 

distributed meals prepared by Second Harvest once a week at 

four Salvation Army locations.
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Second Harvest Food Bank

of Middle Tennessee

331 Great Circle Road 

Nashville, TN 37228

secondharvestmidtn.org
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Learn more at 

secondharvestmidtn.org

@2HARVESTMIDTN


